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UNIVERSITAT Servei de Gesti6 Academica
- _ ROVIRA i VIRGILI

MY PAYMENTS

APPLICATION FOR MANAGING PAYMENTS

The application My Payments allows you to:

1. Print your registration details
2. Manage and pay your registration fees and administrative charges

1. INSTRUCTIONS FOR PRINTING YOUR REGISTRATION DETAILS

1.1. Enter the Intranet (https://intranet.urv.cat) and click on the link Els meus rebuts in the
section Secretaria virtual.

The link will take you to a login page.

1.2. Log in with your username and password.

UNIVERSITAT
ROVIRA I VIRCILI

cacid Gestid de Retuts

014 - Lisivarsitet Rovirs § gl

Login page
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1.3. Once you have entered your details, you will be taken to the Start page.

To print your registration details, click on Payment of registration invoices.

Universitat Rovira i Virgili
A& nic
Us donem la benvinguda a la Universitat Rovira i Virgili Seleccd didoma. [Caiaa_Tr]
A gest - Pagament de rebuts de matricula
- Altres pagaments

A la part supesior pode 3 e 13 pAgng &n qué us robey
Quan v abanadonar chquey a fenlag “Desconnend”. a la part supenior dreta. per
=
iy uts ded pla deshads que voleu gestionar

On this page there is drop-down menu where you can change the language.

Seleccio d'idioma: | Catala [+]

Catala

- Pagament de rebuts de matricula Castelld

« Altres pagaments Angles

Image of the Select language drop-down menu

1.4. You will be directed to a page showing the courses that you have registered for. Select a
course to see all the associated fees that you have paid, all that you have pending and any
incomplete payments.

Universitat Rovira i Virgili

Matricubes del curs actual
Li ] Aquesta pantalla permel seleccionar una matrcula per veure'n tots el rebuts, tant els pagats com els pendents.

Nim. expedient Periode Data matricula  Any matricula
19 Matricuia de tercer cicke 20

19 Matriciska 0 lercer cicle

Image of the page showing the courses that you have registered for
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Items that appear on the page:
- Course: Code and description of the course that you have registered for
- Transcript number: The number of your academic transcript on the course that you have
registered for
- Period: The period for which you have registered
- Registration date: The date on which you registered
- Registration year: academic year in which you registered for this course

1.5. Enter the page Registration invoices. Here you will find a list of any pending or incomplete
payments that you wish to administer and a list of all payments that you have made and which
you can print off.

Il > Matricubes

Rebuts e matricuts
[i] AqUESLa PANCALA Pt ESIONAT eis TE0UTS O8 (3 MalriCuly SeleccioNA0a AnGenonment | TEONMIF-0s 0 Pagar-0s en inia

Pla [7713] Progiama de Doctoral en Tecnoioges per Nandgisiemes, Boenginyena | Energ
Nim. sxpedient: 10 Pariods: Matricuia de lercer ok Data matricuta: 20/112018

REBUTS PENDENTS

Accions
Termini Desc ik Forma de paganm: Mim. de comple Data de venclment Import
2016200575386 1 uatricula de fercer cicie Rebut en efecbu 2023016 18,00 Eur, €
REBUTE PAGATS
i ¢ ermini descrip orma de paganmen am. de comple Data de Accons
Referéng i Te De Pt Forma de pagas 1 L de compl cobrame et Detall Justil, matr,
2016200277722 1 Listicita Oe lefoer cicn Febut e efecbuy VA0 573,18 Eur.

Image of the page showing your pending and paid registration fees

Items that appear on the page:

- Reference: Reference code of the registration fee

- Period: The number of the registration period. If you are paying in instalments, the
number will be 1, 2 or 3. If you are making one single payment, the number will be 1.

- Payment method: The method that you have selected to pay the registration fee.

- Due date: The date by which you have to make the payment.

- Account number: The number of the bank account from which the registration fee will
be debited (if you have chosen this payment method)

- Amount: The total amount of the registration fee in euros

1.5.1. If you want to print a pending direct debit invoice, click on the magnifying glass icon in
the column Details. A window will open showing the invoice details and a printer icon next to
the words Print invoice. Click on this icon to open the invoice in a new window and save or print
as required.
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Soua: = Inici = Matricules > Rebuts de matricula

Rebuts de matricula Tancar
@ Aquesta pantalla permet gestionar els rebuts de la matricula seleccionada anteriorment i imprimir-los o pagar-los en linia.
Pla [1521] Grau de Dret (2009)
Nim. expedient: 13013 Periode: Periode ordinari Data matricula: 17/10/2017

|REBUTS PENDENTS

Refe Termini Descripcio Forma de Nim. de compte Dat_a de ~
pagament venciment 1 Gestionar

2017221179139 1 Matricula de Grau Domiciliacid ES09 0182 4256 74  22/03/2018 151620 Eur. €
0201526911

cions

Detall del rebut
o Aguesta pantalla presenta el detall del rebut seleccionat.

Descripcio: Matricula de Grau [Grau d'Histaria (2008)]
Pla d'estudis: [1220 ] Grau d'Histaria (2008)
Referéncia: 2017202729391

Termini: 1

Forma de pagament: Domiciliacio

Import: 993 87 Eur.

Compte bancari: ES93 2100 1398 07 0100179809

Data d'emissio: 2610712017

Data de venciment: ~ 03/08/2017

q i rebut 33

1.5.2. If you want to print a pending invoice for payment in cash at a bank, click on the euro
symbol (€) and in the new window choose the option Cash invoice print or save as a PDF as
required.

|REBUTS PENDENTS

S - — Formade . Data de Accions

Gl G I Termini Descripcid Nim. de compte : Import =

2017220259788 2 Matricula de Master Oficial Rebuten 051122017 84 €
efectiu
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Formes de pagament

0 Aquesta pantalla permet seleccionar la forma de pagar el rebut de |a matricula

Termini: 2
Import: 823 98 Eur.
[Pagament en linia_

= Pagament amb targeta on-line

[Imprimir per pagar al banc

Trieu aguesta forma de pagament per imprimir el rebut amb gué haureu d'abonar el termini a la finestreta
de la vostra entitat bancaria. Un cop limprimiu, no podreu pagar en linia

= Rebut en efectiu _

1.5.3. If you want to print a paid invoice, click on the printer icon under the option Payment
receipt to either save a copy in pdf format or print off on paper.

Accions
S - Sy Forma de Nam. de Data de =
LEECLHE Termini Descripcio pagament compte e s Import Detall J,::E'rf
2016200277722 1 Matricula de tercer Rebut en 20/12/2016 ) ‘f’
cicle efectiu Eur.
Detall rebut pagat
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2. INSTRUCTIONS FOR MANAGING AND PAYING REGISTRATION FEES

2.1. Enter the Intranet (https://intranet.urv.cat) and click on the link Els meus rebuts in the
section Secretaria virtual.

The link will take you to a login page.

2.2. Log in with your username and password.

UNIVERSITAT
ROVIRA I VIRCILI

Univarsitst Rovirs | Virgil
Apicac Gestd de Rabuts

Introduiu el vostre nam d'usuar |
contrasenya.

Login page

2.3. Once you have entered your details, you will be taken to the Start page

Universitat Rovira i Virgili

[Cataa [=
Us donem la benvinguda a la Universitat Rovira | Virgili Seteccid didoma: [CataidTx]
A traviss o aquestis phgines podrew fer 1 Qestid dels rebuts de ks malricukes | Lves &agueits - Pagament de rebuts de matricula

unversitat

- Altres pagaments

Ala part supesior podey £o

tar (3juda e 13 pAgng an qué us robey

abandonar
i 3550 am

Chquen a fenka; “DesCoNnexid, a 1 part supenor dreta. per
al

PIaNs MAlrkials” per Seleccionas o5 rebuts fel Pl Jeshudss que vokey gestionar

Start page
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On this page there is drop-down menu where you can change the language.

Seleccio d'idioma: | Catala [+]

Catala

- Pagament de rebuts de matricula
« Altres pagaments Angles

Image of the drop-down menu Select language

You can select one of two options:
- Payment of registration invoices
- Other payments

The option Other payments allows you to print or pay your administrative fees online. Here you
can find and print the details relating to your pending and paid fees.

2.4. If you click on Payment of registration invoices, you will reach a page showing all the
registration fees to which you have access. Click on this to see which fees you have pending,
which fees you have paid and those fees for which the payment has not been successfully
completed.

Universitat Rovira i Virgili

Matricules del curs actual
i ] Aquesta pantala PENMEt SEXCCIONAT UNa Matricula per vewe'n 1ots e rebuls, ant e pagats Com ¢fs pendents

Image of the page showing the courses that you have registered for

Items that appear on the page:
- Curriculum: Code and description of the course that you have registered for
- Transcript number: The number of your academic transcript on the course that you have
registered for
- Period: The period for which you have registered
- Registration date: The date on which you registered.
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2.5. You will access the page Registration invoices, where can find the fee that you wish to pay.
Here you will also find all paid and incomplete fees. Click on the reference number of the desired
payment, or on the magnifying glass or euro symbol depending on the chosen payment method,
to see the payment details and print of the invoice.

Reputs

0 pagarios en inia

Data matricula; 20112016

REBUTS PENDENTS

Nim. de comple Data de venciment Import Acclonk
Detall  Gestionar

18,00 Eur, €

2016200575386

REBUTS PAGATS

Accions

Import
P Detall  Justif. matr,

Referénca Termini Descripat Forma de pagament M. de comple

2016200277722

573,18 Eur,

Image of the page showing your pending and paid registration fees

Items that appear on the page:

- Reference: Reference code of the registration fee

- Period: The number of the registration period. If you are paying in instalments, the
number will be 1, 2 or 3. If you are making one single payment, the number will be 1.

- Payment method: The method that you have selected to pay the registration fee.

- Due date: The date by which you have to make the payment.

- Account number: The number of the bank account from which the registration fee will
be debited (if you have chosen this payment method)

- Amount: The total amount of the registration fee in euros

2.5.1. Pending payments
If you want to pay a pending fee, click on the € symbol and select the payment method.

f Accions
LEC L E Termini Descripcio Forma de Nam. de Data de =
pagament compte venciment Detall Gestionar

2016200575386 1 Matricula de tercer Rebut en 29/12/2016 1H €
cicle efectiu Eur.

Image of pending fee
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When you click on the € symbol you will see the following screen:

Formes de pagament
0 Aquesta pantalla permet seleccionar Ia forma de pagar el rebut de la matricula

Termini: 1
Import: 18,00 Eur.

|Pagament en linia

* Pagament amb targeta on-line

Imprimir per pagar al banc

Trieu aguesta forma de pagament per imprimir el rebut amb queé haureu d'abonar el termini a la finestreta
de |a vostra entitat bancaria. Un cop limprimiu. no podreu pagar en linia.

+ Rebut en efectiu

2.5.1.1. If you want to pay in cash, select the Cash payment option. This will enable you to print
off the bill that you need to take to one of the following banks: CaixaBank, BBVA - CX, Banco
Bilbao Vizcaya Argentaria and Banco Santander Central Hispano.

Formes de pagament
e Aquesta pantalla permet seleccionar la forma de pagar el rebut de la matricula

Termini: 1
Import: 18.00 Eur.

Pagament en linia

* Pagament amb targeta on-line

Imprimir per pagar al banc

Trieu aguesta forma de pagament per imprimir el rebut amb qué haureu d'abonar el termini a |a finestreta
de la vostra entitat bancana. Un cop limprimiu, no podreu pagar en linia.

« Rebut en efectiu h
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2.5.1.2. To pay by card, choose the option Online card payment.

Formes de pagament
6 Aquesta pantalla permet seleccionar la forma de pagar el rebut de la matricula

Termini: 1
Import: 18,00 Eur.

[Pagament en linia

* Pagament amb targeta on-line h

;Imprimir per pagar al banc

Trieu aguesta forma de pagament per imprimir el rebut amb qué haureu d'abonar el termini a la finestreta
de la vostra entitat bancana. Un cop limprimiu, no podreu pagar en linia.

« Rebut en efectiu

Be aware that this payment method is only valid until the day before the due date of the invoice.
This means that an invoice expiring on the 03/30 can only be payed by card until 03/29. If you
try to pay by card on the last day, the platform will not allow it. In this case, you should select to
pay in cash.

If you choose Online card payment , read the terms and conditions, click on the confirmation
box and then click on Accept. The system will connect with the payment gateway.

Pagament amb targeta

e g Tegert. compit de gty pacas - 1 o sl “Accaptar i eaimet 3 voie T ol Sagamnt 4 e, Basriy 0 Chea &
“Cancowt . 51 Cances e Feciry sales fOrmMI 18 MU, eeSirk pandes! a Begamt. Par iar, Jna o8 § s 08 el par ROSCAT ¥ fstns agar Prepen = fras
EAGAmIE | ST\ EAWGran o TRCATRCK COHAGESASIS T4 S BCEASH Bar [ T sarant nvamast | cazan

i ognnah 511 T2V BT 0SS I0AN
[T

e

Ly

ﬁ o g9 g8
.
[meens \ISA Vi
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You will access the bank website where you must introduce your card details. You need to enter
your card number, the expiry date and the security code.

Detalles del pago ]

UNIVERSITAT ROVIRA | VIRGILI
Importimporte/Amount: 764 07 EUR

Numero d'operacic / Num. de operacién / Transaction number:
2017220086622_20171116133245

Numero de tarjeta
= e
Caducidad(mm/aa) Codigo de

seguridad (CVV) ©

Nombre del titular de la tarjeta

LUNTANER ELAN MERCART SUICTS

After entering the information, click on Pay. To complete the process and depending on the type
of card you use, you may be asked to enter a code that the bank will send to you by SMS.

If the process has been completed correctly, the following screen will appear:

sarela de pago

Pago realizado
E1 pags 5o ha reakads comectaments. Haga cic #n el Botin para volver

Datos del pago

Wismaro de operacide: 111
Refarencia de s compen 15675040847 17951
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2.5.3. Incomplete payments

The category Incomplete invoices shows the payments that you have tried to make with a card
but which have been unsuccessful. A euro symbol next to the invoice means that you can
reattempt the payment via an online card payment. However, the sentence Payment incomplete

means that you cannot make the payment and that you must contact
gestiodepagaments@urv.cat.

If you select the Card payment online option but then click on Cancel, you will see the following
screen:

Universitat Rovira i Virgili

Passarel-la de pagament

Pagament cancel-lat

Heu cancel-lat laccid. Si esteu formalitzant la matricula, quedara pendent de pagament. Per tant, dins els 5 dies gue teniu per modificar-la, haureu d'accedir novament a
lautomatricula per pagar amb la modalitat gue trieu. Sino ho feu, els rebuts entraran en la fase dimpagament i shi afegiran els recarrecs corresponents. Si heu accedit per Els
meus rebuts, el rebut quedara pendent de pagament, per tant, haureu daccedir-hi novament i reintentar el pagament.

Dades del pagament

Himero d'operacio: 2017215857272_20180206092932

Import: 3.440 95 Euros

However, you can still pay by card. To do so you must return to the Registration fees screen (see

point 2.5), where in addition to the categories Pending fees and Fees paid there will be a new
section entitled Incomplete payments.

REBUTS PENDENTS

REBUTS PAGATS

2016198785918 1 Matricita de Master Ofia Fitbut &N efecbu 10102016 262,95 Eur.

REBUTS ERRONIS

Descripeis Farma de pagament miim, de compte Data de venciment

Detall

2016200830698 1 Matricuta oe Master Of i Pagament amd largeta 3.181,69 Eur.

Image of the Registration fees page showing the Incomplete payments section

23/02/2018
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To pay an incomplete payment, follow the same procedure as for a pending payment (see point
2.5.1.). If you want to attempt the payment again, you will see the following message:

Formes de pagament
o Aquesta pantalla permet seleccionar la forma de pagar el rebut de la matricula

Termini: 4
Import: 3.449,95 Eur.

Pagament en linia

= Pagament amb targeta on-line

Click Online card payment and resume the payment process as described in section 2.5.1.

However, in certain cases the payment process will not be completed correctly and you will not
be able to reattempt the payment. This may happen if you reach the payment gateway and then
exit the page or cancel the payment, if the session expires before you make the payment, or if
the internet signal is broken. If this happens, the payment will be classified as an Incomplete
payment and the message Payment incomplete will appear in the Reattempt payment column.

Accions

Import i
p Detall Reintentar
pagament

Data de

NGam. de compte -
venciment

09/02/2018 3.44995Eur. Pagament no

realitzat

Image of the Registration fees page
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Detall del rebut
ﬂ Aquesta pantalla presenta el detall del rebut seleccionat.

Aguest rebut consta com a no pagat per un problema en el procés de pagament en
linia. Pertornar a intentar el pagament, contacta amb gestiodepagaments@urv.cat.

Descripcid: Matricula de Grau [Grau de Comunicacid Audiovisual (2009))
Pla d'estudis: [1223 ] Grau de Comunicacid Audiovisual (2009)
Referéncia: 2017219892358

Termini: E

Forma de pagament: Fagament ameb targeta on-line

Import: 3.449 95 Eur.

Data d'emissio: 0252018

Data de venciment: 09/02/2018

Screen shown when you click on the magnifying glass icon

As indicated, if this happens, contact gestiodepagaments@urv.cat so that they can reactivate
the payment.
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